
團費包括；
A1）住宿以雙人間為基本，兩位成人共用一室。酒店名單一
般出發前一周提供，特設情況將由敝社提前公布。
A2）單獨參團者須付單人間附加費用。如果有單獨團員為了
省這額外單間費用，敝社將盡能力為您配搭另一位單獨團員
。但此安排出發點就以上原因。如果旅途中，兩位單身散客
意見不合，團員不可在團中生事，影響其他團員享受觀光節
目及和睦氣氛。更不許時刻騷擾領隊，強求處理問題。敝社
一概不考慮任何依賴錢財解決此類問題。閣下應私下兩人處
理，或自動退出團體。恕不退款。
A3）5-12歲以下小童均采用兒童價，並須與兩位成人同房，
無額外床位。以三人間為基本安排。三人間房，在歐洲一般
屬于面積跟雙人室同大小而另加拖床。歐洲酒店一般不提供
4人室。
A4）小童與一位成人共用1室，恕無優待費。
A5）團餐，觀光節目以及其他旅遊路線安排將依照敝社行程
大綱。出發前1周提供「技術行程」。包括領隊姓名，全程
酒店名單等。
A6）海外抵達倫敦各機場到倫敦酒店，根據您參團前後配套
提供服務。托運行李重量在20公斤以下。

團費不包括；
B1）煙酒、礦泉水、飲料、洗燙衣服服務費或任何個人消費
，以及團體旅遊時的額外觀光費用。
B2）護照、任何簽證費。
B3）任何個人消費。
B4）當地機場、城市稅、火車、地鐵、巴士等車費。渡輪碼
頭稅以及任何額外交通費用。
B5）酒店行李托運、機場托運、碼頭托運費用、行李超重費
「限定重量20公斤」。
B6）歐洲領隊服務小費、長途司機服務，客房清理服務小費
。「請提前詢問，或屆時參閱技術行程內容」。
B7 ）額外觀光費用，就地付款進場參與。

定位與放棄名額；
C1）客戶同意此合約條例后，決定參團，定金100歐元或當地
代理社之個別標準或團費之百份十。出發前21天余款清還。團
費在您參團期間由于個別原因而放棄繼續觀光，恕不退款。
C2）以下是取消費費等次；
45天前（出發日期為准）定金扣留。
從44 – 21 天前團費之百份之二十或180歐元。
從20 – 05 天前團費之百份之三十五。
04 天前團費之百份之五十。
少于04天前團費之全部。

旅遊保險；
團員必須為了安全保障，請在出發前購買個人保險。

敝社責任；
敝社與所有代理商只是以中間人身份代團員聯係車行、酒店、
餐廳、觀光區景點。所有票券、固本或有關服務之文件等，都
以該供應單位之條例為依據。團員參加敝社各團即同意接受供
應商之條例，若有任何交涉以供應商之條例解決。與敝社或代
理旅遊社無關。
D1）行程打印出錯，資料不准確或內容更換，對某團員造成不
便，敝社不承擔責任。
D2）天然災害、戰爭爆發、勞工糾紛、檢疫隔離，生病留醫，
造成行程無法進行、延緩、挪后、取消狀況，或因以上原因造
成額外的海、陸、空交通費用，敝社不承擔責任。
D3）個人財務包裹遺失、損壞，敝社不承擔責任。若經調查后
，確定為遺失或損壞起源于敝社工作人員之疏忽，賠償費用不
超過150歐元或同等貨幣。
D4 ）邊界遭受拒絕入境者，無論原因是﹕攜帶違禁品、國際
通緝案底、或該國認為入境者對該國蘊藏威脅等等任何原因，
敝社不承擔責任。
D5）簽證無效、護照不足基本六個月有效期限而被逐出境，敝
社不承擔責任。
D6）各解決方案將由英國商業法律及憲法之條例為依據。
D7）無法為團員辦理延期居留或班級連接。敝社不承擔責任。

敝社保留以下權力；
E1）在旅程出發前或期間，操作情況無法控制下，敝社保留更
換或調動行程、交通方式、酒店地點、領隊人選之權力。恕不
預報。
E2）與團體失散，或出發之日無法按時上車，所有額外開銷，
團員自行負責。
E3）人數不足，或操作原因敝社認為無法開團，造成團體取消
出發，敝社只退還團費，任何其他損失賠償要求，恕不負責。
E4）旅程中，若團員無理取鬧、搗亂團體人員安寧和睦氣氛、
散播謠言、惹事生非或有危害其他團員身心舉動，敝社領隊有
權力以大眾利益為優先，向全團人員提議，讓肇事者立即離隊
。敝社將支持領隊和大眾最後的抉擇。肇事者之團費全數扣留
不退還，並且自行辦理回程。
E5）團價、行程內容、服務狀況均依促銷日，新上網時的貨幣
兌換，視時事情況而定。任何重大變遷影響調動價格或內容往
後更動，恕不預報。
E6 ）此合約條例發表時，經由敝社細心查閱並認為準確。但，
若敝社沒控制權的情況下，某事項有效成份，與敝社無關。
E7）此合約條例乃根據英文版為準。

團員報名參加旅遊必須細心了解合約條例，付款后，合約即可生效。

我們以下成員參加貴社之旅遊行程，都參閱並同意
遵守旅遊規則及責任。

姓名
簽名﹕

姓名
簽名﹕

姓名
簽名﹕

姓名
簽名﹕

代理社蓋章

Tour Prices include:
A1. Accommodation is based on half twin sharing for adults.

A2. Single travellers needs to pay the supplement indicated in our 
price list. For person travelling alone who desires to share a 
room, every effort will be made to assign such accommodation. 
However, if this is not possible, the Tour Member will have to pay 
a for a single room.

A3. 5-12 years old Child rate is based on sharing with two adults 
without extra bed. Rooms in European hotels are generally small,
family room for four persons is extremely rare, kindly take note.

A4. Child sharing with one adult in a room needs to pay 
supplement.

A5. All meals, sightseeing and other items as specified in the 
itinerary.

A6. Transport between airport and hotel and porterage of one 
luggage not exceeding 20 kilo per person.

Tour Prices exclude:
B1. Cigarettes, wine, mineral water, laundry or other items of a
purely personal nature and/or items not specified in the as 
optional.

B2. Passport and visa fees.
B3. Expenditures of personal nature
B4. Local Airport tax, rail road tax; or ferry/sea port taxes

B5. Excess baggage (you are entitled to 20 Kg).
B6. Tips to tour manager in Europe; Drivers and room cleaners

B7. Optional tours 

Reservation and Cancellation of tours:
C1. Upon confirmation of booking, 100 Euro or equivalent is 
required for seat reserved or 10% or the tour fare. Balance 
payment to be completed by 21st day before departure. No 
refund or reduction will be made to any Tour Member in respect 
of accommodation meals, sightseeing tours or any other services 
which are included in the tour fares but not utilised by the Tour 
Member for any reason or whatsoever. 

C2. Cancellation fees per person shall be imposed as follows:-
* Over 45 days (from date of departure) the deposit paid
* 21 to 44 days (from date of departure) 20% of tour fare or 
maximum 180 Euro
* 5 to 20 days (from date of departure) 35% of tour fare 
* 04 days (from date of departure) 50% of tour fare
* Under 4 days (from date of departure) 100% of tour fare 

Travelling Insurance:
We strongly recommend all tour members to purchase a form of 
travel insurance to cover any losses that might occur.

Our responsibilities: 
The company and/or its associated agents act only as agents for 
the transportation companies, hotel contractors and other 
principals, a tickets, vouchers and documents are issued subject
to those terms and contracts under which these services are 
provided. Every person participating in any tour or holiday 
organised by the Company and/or its associated agents shall be 
regarded in every respect as carrying his/her own risk. The 
company and/or its associated agents shall NOT held responsible 
to any person as a result of the following :-

D1/ Inaccuracy, wrong description or charges to any tour in its 
itinerary.

D2/ Additional expenses due to delays or changes in air or any 
transport services, sickness, weather, strikes, war, quarantine or 
other causes.

D3/ The company assumes no liability for any damage or loss of 
baggage, personal effects or accidents. It is a responsibility of the 
passenger to effect insurance. If luggage is lost or damaged 
through neglect on the part of the company or its servant or 
agents, the maximum liability per baggage will be 150 Euro or 
equivalent.…

D4/ Deportation or refusal of entry of Tour Member by 
immigration Authorities resulting from the possession of unlawful 
items or holding improper travel documents or other causes or 
whose behaviour and activities are considered as subversive by 
the foreign government concerned. 

D5/ Or insufficient passport validity of at least 6 months from the 
date of departure of the countries visited. Or validity of Visa 
expired or invalid.

D6/ Notwithstanding the place or country in which a cause of 
action arises, it is expressly agreed here to that all causes of
actions shall at all times to commenced within the jurisdiction and 
territory of your destination.

D7/ Unable to organise any extend stay or flight home.

to circumstances over which the operations have no control. 

E2/ Passenger missing main party during tour shall pay for all 
expenditure involved while trying to keep contact with group 
leader.

E3/ The Company also reserves the right to cancel or withdraw at
any time bookings made by or on behalf of Tour Member prior to 
departure for any reason whatsoever, including insufficient 
number of passengers in which no liabilities whatsoever shall be
borne by the Company in respect of such cancellations or 
withdrawal. The decision of the company shall be final and 
conclusive. Money paid by such Tour Members towards booking 
fees shall be refunded to them.

E4/ Should there be difficult and uncooperative Tour Members 
during the tour, whose act and conduct deems to be 
unreasonable and detrimental to the enjoyment, interests, well-
being and safety of the other Tour Members and the smooth 
running of the tour in general, the Tour Manager concerned 
possesses full discretion to deal with such persons as he/she 
deems fit, including require him/her to leave the tour. The 
decision of the Tour Manager in this respect is final and 
conclusive and the company shall not make refund for any 
uncompleted part of the tour. 

E5/ Programmes, tour prices, services and conditions are based 
on the situation applicable at the time of the publication of this 
brochure and are subject to change with or without prior notice.

E6/ The information in this term and contract is correct to the best 
of the Company's knowledge at the time of publishing, but the 
Company cannot guarantee that any item or amenity mentioned 
will always be available especially where the company has no 
direct control over it.

The company reserves the rights to the 
following: 
E1/ The Company and/or its associated agents reserves the right 
to alter or modify with or without prior notice the itineraries, travel 
arrangements and hotel accommodation in any way necessary, 
or withdraw the services of an accompanying tour manager, due

We have read and agreed to the terms and conditions.
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Agency stamp
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